[Tpunoxenue No 1
k [lonp3oBarenbckoMy cornamieHuro (ohepre)

CornanleHue 0 NpUMeHEHUH PeKYPPEeHTHBIX (PeryJsipHbIX) IJIaTeKel

Hacrosee cornamenue (nanee - CornamieHue), siBiseTcst 0pHUIHUaIbHbIM IPEIIoKEHHEM
00O «Koncantunrosast xkomnanusi «lIpaBunbHoe pemenue» (MHH: 6319263559, OI'PH:
1246300007470), mmenyemoro B nanbHeimem «OmepaTtop», B COOTBETCTBHH C HOPMAaTHBHO
npaBoBbIMU akTamu Poccuiickoit ®enepannu B ¢dopme odepThl, aapecoBaHHON ITr0O60MYy
¢buznyeckoMy JIMIly, IMEHyeMoMy B nanbHeieM «[loap3oBarensy. SBisercst OMOTHUTETFHBIM
cornamenue Kk [lybomuunoit odepre o mpemocraBieHnr YCIyr U 00 MCHOJb30BAaHUU TIIATHOU
MOJIIUCKH. AKLENTOM (IPUHATHEM) YCIOBUI HacTosmero CoramieHus sSBisieTcsl IpOoCTaBIeHUe
OTMETKH O COTJIACHH C YCIOBUSMH HacTosmero CoriameHus B perucTpalliOHHOM I10JI€ B MOMEHT
3anoyiHeHus 3asiBKU Ha ycinyru Oneparopa Ha Caiite Oneparopa.

1. OIPEAEJIEHUA 1 TEPMUHBI

1.1. PexyppeHTHBIC TUTATEKU - BUJ OC3HAIMYHOIO IUIAaTEXa, KOTOPBIM IMOJApa3zyMeBaeT
aBTOMAaTUYECKOE CIIMCAaHME CPEJCTB C PacueTHOro cuyera 0e3 HeoOXOAMMOCTH KaKuX-JInOo
JEUCTBUN CO CTOPOHBI BJIAJIENbIIA JAHHOIO CYETA;

1.2. Caiit Oneparopa (Caiit) - nadopmarmornHsie pecypcsl Oneparopa, pa3MenieHHbBIE B
TEJIEKOMMYHUKAIIMOHHOW CeTH WHTEepHET (nmanee — ceTh MHTepHeT) Ha caiftax: blicnal.ru, ¢
ucnosib3oBaHueM KorTopblx Ilonmb3oBarens mnomyuaer poctyn k Cepsucy Omeparopa Uit
dhopmupoBanus 3asABKHU.

1.3. CepBuc — nuHpopMalIMOHHO-TEXHOJIOTHYecKas cucreMa Oneparopa, pa3MellieHHas Ha
Caiite Omeparopa, mo3Bojsiomas chopMupoBaTh M Iepenarb 3asBKy llomb3oBartens Ha
paccmotpenne Kpeauropam, B nensx noiaydenus [lonp3oBareneM (prHaHCOBBIX YCIYT;

1.4. TTons3oBarens - puU3nUECKOE U0, OCYIIECTRIIAIONEe oCTy K CalTy 1 mpoIeiiee
MIPOLENYPY PETUCTPALIMHN IS ITOJIy4YEHHUs Y CIIyTH;

1.5. Ycnyra - npenocraBisgemas [lonb3oBarento mnocpeactBoM CepBuca yciayra B
COOTBETCTBUU C ycinoBusiMu IlyOmmunHoi odepThl, pazmeménHoi Ha Caiite Omeparopa, U B
COOTBETCTBUM C YCJIOBMSIMHM KOTOpoM, Ilonmp3oBaresneM MOUIEKUT OIulaTa 3a HCIIOJIb30BAHME
Cepguca (T71aThI 32 MPUCOSTUHEHNUE);

1.6. Ilybmuunas odepra - cormamenue Ha CaiiTe, peryaupyroliee MOpsSI0K OKa3aHUS
Yeayr;

1.7. TIporiecCHHTOBBIN LIEHTP - aBTOMATU3UPOBAHHAS cHCTEMa 00OPa0OTKH TPaH3aKIIHH 110
0aHKOBCKMM KapTaM B cdepe 3JIeKTPOHHOM KOMMEPLHHU, MPEIOCTaBISAIONIAs BO3MOKHOCTD
MPUHATHS TJIaTexkedl mo 0aHKOBCKUM KapTaM. Tak)ke, MPOIECCHMHTOBBINA IIEHTP KOOPAUHUPYET
pacueTsl MeXJIy baHKOM-3DMHTEHTOM KapThl, baHkoM-3kBailepoM (OCYLIECTBISIONINM
aBTOpH3anuio Tpan3akuuii), CeppucoM u JlepkareneM OaHKOBCKOW KapThI.

2. OIIMCAHUME CEPBUCA PEKYPPEHTHBIE TUTATEXHN

2.1. PexyppeHTHBIe T1aTeKu Mo3BoJs0T [1oap30BaTENI0 MPOU3BECTH OIIATY 32 OKAa3aHHE
emy yciayr OmepatopoM (MCIIOJIB30BaHME IUIATHOM MOANMCKM), IYTEM aBTOMAaTHYECKOIO
cncanus ¢ GaHkoBCKOM KapThl [losp30BaTesns 1eHEKHBIX CPENICTB, B CUET OIJIAThl OKa3bIBAEMbIX
OmniepaTopom yciyr, B o01ieit cymme 2 499 (nBe ThICSYM YeThIpECTa JEBIHOCTO JIEBSITH) pyOIIeii 3a
1 (oguH) Mecs, crnuchiBaeMbIX ¢ OaHKOBCKOW KapThl llomb3oBarenss HEOIHOKpPATHBIMU
HEpaBHBIMHU TUTaTEKaMH, B pa3Mepe He MeHee | (0HOro) pyOusst Kaxablid, HaunHas ¢ MOMEHTA
odopmiieHus 3asBKH, U 10 UCTeueHus 12 (ABeHaALATH) MECSIEeB OT yKa3aHHOM JaThl, COTJIacHO
TEPMHUHOJIOTHH, a TAKXKe MOJIOKEeHUsIM MyHKTOB 3.2 — 3.5 Ily6auunoit odepts Omneparopa. B
cilly4ae HejnocTtartka cpeiactB Ha cuere llonb3oBatens, Omnepatop ocraBiseT 3a coOoil MpaBo
MIPUMEHEHUSI UHBIX AITOPUTMOB MEPHUOIUYECKOTO U YACTUYHOTO CITMCAHUS JIEHEKHBIX CPE/ICTB, B



KauyeCcTBE OIUIAThI IPEIOCTABIIAEMbIX YCIYT, B TOM YHCIIE MPEIYCMOTPEHHBIX I1.I1. <OK» MTyHKTA 2.5
Cornamienus.

2.2. llocne nogkmoueHust PekyppeHTHOro miiarexa, ¢ pacueTHoro cuera llonb3oBarens
OyIyT OCYILECTBISTHCS IEPEBOJAbI JIEHEXKHBIX CPEACTB, HEOOXOIUMBIX JUIsl HaJUIekKaIlero
WCIIOJTHEHUsI 00S3aHHOCTH T10 OIjIaTe Y CIIyT.

2.3. IInaTa 3a ucrosb3oBaHue PeKyppeHTHBIX IUIaTeXel (B TOM 4YuCie JEHCTBUS MO €ro
AKTUBAIIUU/OTKIIOYEHHUIO) HE B3UMACTCHI.

2.4. AxtuBanus (moakiIroYeHne) PekyppeHTHOTO IiaTexa:

a) [Ipu perucrpanuu na Caiite sl oxyyeHus YCIYrd B COOTBETCTBUM C YCIOBHUSIMU
[Ty6mmanoit odpepTsl, [Toap3oBarens 3anoIHIET COOTBETCTBYIOMIEE rmoJie Ha CaiiTe, 4eM JaeT cBoe
corjiacue Ha aKkTHUBallMIO cepBuca PekyppeHTHbIe MaTeXu, a TaK)Ke aKIEeNTUPYeT HacTosIiee
Cornaiienue.

0) Axuentupys Hacrosiuiee CornameHue, Ilomp3oBarenb HOJHOCTBIO OCO3HAET €ro
CoJIepKaHue U PUHUMAET BCE €ro YCIOBHS B IIOJHOM 00BEME.

B) Hacrosmee Cornamenue ngaer Oneparopy NpaBo Ha aBTOMAaTHUYECKOE CIIHCAHUE
JICHEKHBIX CPEJICTB C pacueTHOTo cuera [loap3oBaresst B CHET UCIIONHEHUS €ro 00s13aHHOCTE! 10
orutatre Ycayr cornacHo [lyGmmunoi odepre.

2.5. [lopsiok monb30BaHusi PeKyppeHTHBIM IIATEKOM:

a) Omnara VYcayru ocymectisierca [lonb3oBareneM  €IMHOBPEMEHHBIM — WJIU
MEePUOIMYECKIUMU TIJIATEXKAMHU, B MOPAJIKE MMyHKTA 2.1 1 mOAMyHKTa «ok» yHKTa 2.5 CoraiieHusl.

0) HenocpencTBeHnHoe crnucaHue OEHEKHBIX CPeACTB ocyinecTBiseT [IporieccHHTroBbIi
LIEHTD.

B) Bce pacuérel, npenycMoTpennble HacTosimuM CoraiieHueM, Ipou3BOIsSTCS B pyOssax
Poccuiickoit @enepanuu.

r) Omepatop He XpaHUT U He oOpabarpiBaeT OaHKOBCKHME naHHbIe llomb3oBaTens,
oOecrieurBast JTUIIb HallpaBJIeHKE 3a1pocoB B [IporiecCUHrOBBINM LEHTD.

1) Oneparop xpanut nocneanue 4 nudpel 6aHkoBcKoi kapThl [lonb3oBarens.

e) Oneparop HM NOpHU KaKWX YCIOBUSIX HE TapaHTHPYET BO3MOXKHOCTb MPOBEJICHUS
onepaiuii mo pacuetHoMy cueTy [losmb30Barens, ocTaBiiss pa3pellleHHE JaHHBIX BOIPOCOB 3a
[IporecCUHTOBBIM LIEHTPOM.

¢) llonp3oBarenb rapaHTHUpPyeT, YTO OH SBJISIETCS BIIAJIENBIEM PACUYETHOTO CHETa U
0aHKOBCKOM KapThl, yKa3aHHBIX MpU peructpauuu Ha CaiiTe, 0CO3HAaHHO, KOPPEKTHO U TIOJTHOCTHIO
BBOJUT BCce TpeOyeMble pEeKBU3UTHI IIPU aKTUBAIUH (MTOAKIIOUEHNN) PeKyppeHTHOro miaTexa.

k) Ecnn Ha cuére Ilonb3oBaresns HEAOCTATOUHO CPEACTB, A omIaThl yeiayr Oneparopa,
Omneparop BIpaBe €XKEIHEBHO MOBTOPSATH MONBITKH CIMCAHUS JECHEKHBIX CPEJCTB, B KaUECTBE
o0ecrieueHus1 CBOEr0 KOMMEpPYECKOro HHTepeca, IyTEM aBTOMAaTHYECKOIO CIHUCAHHS C
O6ankoBckoi kapTel [lonp3oBaTens, B TedeHne 2 (IByX) MecseB ¢ MOMEHTa 0popMIIeHHS Y CIyT
3aKka34MKOM, U €ro perucrpanuu 3akazunuka Ha caiite CepBuca, HO He yaiie 3 (Tpex) pasza B CyTKH,
u B pasmepe He MeHee 100 (cta) pyOmeit Kax IbIid.

2.6. llpu oxazanum VYcuyr, akT o0 OKa3aHHBIX ychnyrax He (opMmupyercs U He
MOAINHUCHIBAETCA. YCIYTM CUYMTAIOTCS OKa3aHHBIMM HaJJIeXalluM o0pa3oM M IPUHATHIMU
[lonb30Barenem B MOJHOM O00bEME, €CIIM B TEYEHHE OJHOTO KaJE€HJAPHOIO THS MO MCTEYEHUU
cpoka okazanus Yciyr Omneparop He monydui oT [losb3oBaresnss MOTUBUPOBAHHBIX MHUCbMEHHBIX
BO3PAXEHUN M0 KAdeCTBY OKAa3aHHBIX YCIyr Ha OJJIEKTpoHHYI0 moury help@blicnal.ru.
OtcyrcTBUE IOOBIX NMHCHMEHHBIX 3aMEUAaHUU B TEUYEHHUE YCTAHOBJIEHHOI'O CPOKAa CUUTAeTCs
npu3HaHueM (¢akTa HaJJexallero KkayecTBa Yciyr. Bo3Bpar cpencTB MOXKET MPOU3BOIUTHCS
TOJIBKO Ha Ty KapTy, ¢ KOTOpPOM Ipou3BoAuiach omara Yciayr Omneparopa INOCPEACTBOM
nucbMeHHoro obpamenus [lons3oBarens mo agpecy: 443122, CAMAPCKAS OBJIACTD, I'.O.
CAMAPA, BH.P-H TTPOMBIIIJIEHHBIN, I’ CAMAPA, I1I. MOCKOBCKOE, JI. 316, O®HC
103, nuGo Ha »snekrpoHHyr0 mnodty help@blicnal.ru. Omneparop mociae MOIXy4YeHUS OT
[Tomp30BaTens MUCHMEHHOTO 3asBICHHS, B TOM 4YHCIIC MPETCH3WH, 00s3aH B TedeHue 30



(TpuanaTH) KaJeHIAPHBIX JHEH CO JTHS MOIYUYEHUsS 3asBJICHUS PACCMOTPETh €0 M COOOIIUTH O
pe3ynbTaTax paccMoTpenus [lonp3oBarento.

2.7. OtBer Ha 3asBineHue Ilonb3oBarens (B Tom umcie llpereHsuio) HampaBiseTcs
[Tonp3oBarTento Ha agpec JIEKTPOHHOM MOYTHI MOJIb30BaTeNs, yKkazaHHbIN [lonbp3oBarenem mpu
perucTpanuu. B ciaydae mpuHATHS pelIeHUs O TOJHOM YJIOBJIETBOPEHHH IpeTeH3un OrepaTop
BIIPAaBE COBEPIIUTh COOTBETCTBYIONIME JCHCTBUS O3 HAIMpaBJICHUS 3asBUTENIO OTBETa 00
YAOBIIETBOPEHUH TIPETCH3UH.

2.8. Cpok paccMOTpeHHsS 3asBKH Ha BO3BpaT JICHEXKHBIX CPEICTB COCTaBIseT 7
KaJleHIapHBIX JHEH. Bo3BpaT IeHEeKHBIX CPECTB OCYIIECTBISETCS HA Ty K€ OAaHKOBCKYIO KapTy,
C KOTOPOU IPOU3BOAMIICS TUIaTEeX. BO3BpaT JEHEKHBIX CPEJICTB HA KAPTY OCYIIECTBIISIETCS B CPOK
oT 5 10 30 GaHKOBCKHUX JHEH, B 3aBUCUMOCTH OT baHKa, KOTOphIM ObLTa BHITTyIIEHa OAHKOBCKAs
Kapra.

3. [IPABA 1 OBA3AHHOCTHU CTOPOH

3.1. Onmneparop BmpaBe oTKa3arh lloap30BaTento B BO3MOXHOCTH  aKTHUBALUH
(mopxiroyeHus) PexyppeHTHOro miarexa Juis COBEPILIEHHUS] UM OYEPEIHBIX IIIaTEeXeH.

3.2. OnepaTop UMeeT NpaBO BHOCUTh U3MeHEeHUs B HacTosulee Cornamenue. Vi3MeHeHus
U JIOTIOJTHEHUS K HacToseMy CoriameHuro, BCTYNAloT B CUIIy C MOMEHTA UX OIyOJIMKOBAaHUS HA
Caiire.

3.3. OnepaTop He HECET OTBETCTBEHHOCTH 32 BPEMEHHYIO HEpabOoTOCIOCOOHOCTh CEpBHCa
PexyppeHTHBIX Tu1aTexei o He 3aBucsaImuM ot OnepaTopa NpruurnHaM, a TaKKe 00CTOATENbCTBAM
HenpeonoanuMoi cuibl. B aTom cimyuae Ilonp3oBarens MCHOIB3yeT HMHBIE, COTJIACOBAaHHBIE C
OmnepaTtopoM crocoObl BHECEHHSI CPEJICTB ISl OIIAThl OUEPEHOr0 IUIAaTeXa 3a MPeJ0CTaBICHUS
VYenyr.

3.4. B ciyuae u3MeHeHHs pacueTHoro cyera [lomap3oBaTens uim OaHKOBCKOW KapThl, OH
00s13aH B TeueHue 3 (Tpex) pabounx JHEH MUChbMEHHO M3BECTUTH 00 3ToM Omepatopa C LebIo
akTyanuzanuu nHpopmanuu Oneparopom.

3.5. Omepatop BHpaBe oTka3zaTh lloib30oBaTento B HCMONBb30BaHUM PeKyppeHTHBIX
IUIaTeXeH A OIulaThl YCIOyr B Clyyae IOJYyYeHHMs] OTYeTa O HEBO3MOXKHOCTH CIIMCAHMS
JICHEKHBIX CPEJICTB ¢ pacueTHoro cueta [lomp3oBarens.

3.6. Ilonbp3oBaTenp BOpaBe OTKa3aTbCs OT PekyppeHTHBIX marexeil. (s oTMeHbI
PexyppentHbix muatexeil [lomp3oBaTento TpeOyeTcs caMOCTOSTENbHO HANpaBUTh 3asBIICHHE
COOTBETCTBYIOLLIETO COZEP)KaHUS Ha 3JIeKTpoHHBIH aapec help@blicnal.ru; OtkasbiBasch OT
PexyppeHTHBIX TUIaTe)KeH, OTMeHsst yciyry, llonp3oBarenb OTKa3bIBae€TCS OT HCIOTHEHHS
HacTosAmero CornameHus.

3.7. Tlo Bompocam u mperensusiMm [lomp3oBatenu Moryt oOpamarsces mo 443122,
CAMAPCKAS OBJIACTh, I.O. CAMAPA, BH.P-H ITIPOMBIIIJIEHHBIN, I' CAMAPA, 11I.
MOCKOBCKOE, 1. 316, O®UC 103. Taxxe npu oOpalleHUH IO HHBIM BOIpOcam u
nperen3usM, [lonp3oBaTeny MOryT oOpamiarbcs Ha ajapec 3JeKTpOHHOM moutsl Omneparopa:
help@blicnal.ru .

4. CPOK JEMCTBUS, TIOPSAJIOK ISMEHEHMS 1 PACTOPXXEHIS JIOTOBOPA

4.1. I3amenenus u 1oNoJHEeHUs K HacTosmeMy CorjlalieHuo, BCTYA0T B CHITY C MOMEHTA
ux omyonukoBanus Ha Caiite Oneparopa.

4.2. Tlonb3oBaTenb MOHMMAEeT U COIMJIACEH C TEM, YTO, €CIM OH ucnoibzyer Cailt
OrnepaTopa 1mocie 1aTbl BHECEHHs] COOTBETCTBYIOIIMX M3MEHEHUM B HacTosmiee CornaiieHue, To
3T0 OyAeT paciieHuBaThes Kak ¢gakt npuHatus [loas3oBarenem CornameHusi B HOBOW peIaKIIuH.

4.3. Tlonwp3oBarens BIOpaBe OTKa3aTbCAd OT MCHOJHEHUs HacTosero CornameHus
(OdepthI) TyTéM €ro OTMEHBI M B COOTBETCTBUH C 11.3.6 HacTosmero CorialieHus, 9T0 O3HaJaeT
oTka3 [lonb3oBatens ot ycnoBuil HacTosero CornameHus.



4.4. OtBerctBeHHOCTh Oneparopa nepea [lons3oBareneM o HacTosimeMy CornaieHuro
OTPAaHUYMBACTCA CYMMOH JECHEXHBIX CpPEICTB, 3aUMCICHHBIX MOCPEACTBOM PeKyppeHTHBIX
raTexei Ha pacyeTHbId cu€T OnepaTopa B paMKax OKa3aHHs Y CIIyT.

4.5. Cnopsl, BO3HUKILIUE B CBSI3U C BBINOJHEHHEM YycloBHUI Hacrosiuero CornameHus,
paszpematorca CTOpOHAMU B XOJI€ KOHCYJIbTAIIMI ¥ B3aUMHBIX [IEPETOBOPOB.



